en ge

The UGA School of Social Work Magazine of Transformative Action

UNIVERSITY OF

o GEORGIA

School of Social Work




“There’s two ways to take a
picture. You can stand on the
sidelines as a journalist and snap it
and take a story and go. Or you can
really enter in and really connect
with a community, and the story
you’ll tell is one you’ve experienced
— one you’ve entered in.”

Photo: Bob and Dawn Davis. IG @bobanddawn_inthewild




Brittany Girle, BSW ’04, executive
director of Photoserve, travels the
world to work with communities and
capture stories using her camera.
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from the Dean

n behalf of the School of Social Work at the University of Georgia, I'd like to welcome you to the first
edition of Engage, a magazine dedicated to how we are turning the principle of social justice into
action. Engage is an evolution of our previous yearly magazine, Social Justice Wanted.

Founded in 2019 by Dean Anna Scheyett, Social Justice Wanted was created out of a period of reflection

and co-construction by our faculty in response to the strife and injustices they were witnessing in their
communities. Across four issues, the magazine featured thoughtful essays from our faculty and Ph.D.
students on topics such as civil rights, human trafficking, domestic violence, disability, historical trauma, and
many more. At the core of every issue and every essay was the concept of social justice, the organizing value
and beating heart of our field.

Engage magazine takes the spirit established by Social Justice Wanted and carries it out into the world
around us. Itis about how we’re building bridges with external partners, creating innovative solutions to
real-world problems, and engaging with communities locally and globally to work towards a more just and
equitable future.

Social justice is not simply an idea, but a call to action. It is a collaborative journey in which we use our
expertise, skills, values, research, and practice to create meaningful change. Together, we must build
relationships based on authenticity, humility, empathy, and unity under a collective vision for a better world.

When we are rooted in social justice, with a spirit of social innovation, and engaged with our communities,

we can create positive, transformative action. I hope you find the examples in Engage inspiring, and support
us in our mission.

Dt 7y

Dean and Professor

Scan the QR Code or click to watch a short video
about our vision for a better future!
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Social Work Values in ACTION

Faculty member Rebecca Wells and MSW/ Members from the UGA School of Social Work
MPH students worked with UGA’s Archway and East Athens Development Corporation
Partnership and the City of Thomaston (EADC) recently met to continue their

to do an asset-mapping project and make partnership to address the needs of East Athens
recommendations to their community leaders residents.

about expanding health and wellness resources.
Dr. Llewellyn Cornelius, director of the UGA
Center for Social Justice, Human and Civil Rights
(CSJ), noted the technical assistance, community
engagement and capacity-building efforts that
have been done through the joint efforts of the
EADC and several UGA schools and organizations.

“Itjust so happens the agency is an example of
what we do outside of off-campus, I would say,
locally, regionally, nationally, you know, and so on,”
Cornelius said. “What’s important, is that when we
think about that phrase social impact, the impact
is felt in the communities that we serve. That - in

L-R: Rebecca Wells, lan Marburger, Alexandrea Behler, Alexis Crewse,
Destiny Cruz, Fiyinfolu Atanda, Devin Land, Annabel Bunton

capital letters - that’s what it’s really all about.”

Part-time faculty member
Megan Westbrook’s
Community Engagement
and Assessment

class (SOWK 7236) is
partnering with Juvenile
Offender Advocates, Inc.
to further outreach efforts

in the community that will

culminateina Communlty L-R: Dean Philip Hong; EADC Executive Director Fred Smith; SSW

meeting/information Instructor and Chess and Community Executive Director Lemuel LaRoche,
. . CSJ Director Llewelyn Cornelius.

session in November.

The SSW partnership with HEALTHYouth/Farm

to Neighborhood has been awarded funding from an
endowment established by Athens native and UGA
alumna Bobbi Meeler Sahm. The HEALTH Youth/Farm to
Neighborhood program builds sustainable healthy eating
habits in elementary and middle school youth by providing
nutrition education that teaches hands-on skills, healthy

FARMTO NEIGHBORHOOD meal planning, and budgeting tips.
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hen Brittany Girle

graduated with her

BSW in 2004 from
the University of Georgia’s School
of Social Work, she moved across
the country to El Paso, Texas, just
two miles from the U.S.-Mexico
border. Working for a non-profit
organization that built houses in
Mexico during the country’s drug
war, she got to see the media’s
coverage on the situation — and the
impact that coverage had on the
public.

“Pictures move people,” Girle said.
“They get people involved and tell a
story.”

Brittany Girle with Ugandan children during a Photoserve project.
Photo courtesy Brittany Girle.
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BREAKING BARRIERS
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Seeing and believing the power of photos moved
her and two close friends to start Photoserve, a
nonprofit organization where photographers
donate their time and talents to tell the stories of
organizations on the frontlines of care.

“We’d never heard of the idea to bringing
photographers together to give aweek of their time
to do something good,” Girle said. “You see it with
Doctors Without Borders and things like that, they
go and serve in different places. So we thought,
‘Why don’t we take people who have a passion

for storytelling and give them opportunitiesin a
place where they can really do good, like serving
nonprofits.”

Photoserve takes teams of 8-13 individuals across
the world to participate in work projects. Through
amutualistic process, the photographers, who do
their own fundraising for the trip, shoot photo and
video content, creating valuable footage for the
organizations to use. It allows photographers to
give back, and many of the trips lead to long-term
projects and relationships.

Photoserve doesn’t rely solely on the support of
photographers either. Girle will take pretty much
anyone, such as a dancer who contacted her and
wanted to accompany a team on a trip. The dancer
built relationships with the community she served,
and she ended up teaching dance to a group on the
banks of the Amazon River.

She noted the impact modern technology has on
expanding the art and base of storytelling.

“We’re all storytellers at this point,” Girle said. “We
all have phones, we all use social media, so we all
tell stories.”

When Girle takes groups to serve, her philosophy is
different - she makes her photographers put their
cameras down. Unlike wedding or professional
photographers, Photoserve volunteers don’t shoot
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from the jump; instead, they build connections
with the subjects in the frames to better tell their
stories.

“There’s two ways to take a picture,” Girle said.
“You can stand on the sidelines as a journalist and
snap it and take a story and go. Or you can really
enter in and really connect with acommunity, and
the story you’ll tell is one you've experienced - one
you’ve entered in.”

Girle’s nonprofit, which has taken trips to provide
clean drinking water to Uganda, Puerto Alegria
and Fiji and provided for physical needs in Juarez,
Mexico, captures moments with the “utmost
intentionality and respect” for the individuals and
communities they serve.

“Telling the true story and really respecting the
integrity of the people that we’re serving, that’s
what we really seek to do,” Girle said. “We want to
take photographers that have a talent and desire to
give back, but we want them to be able to enter into
this experience where it can be a mutual situation.”

The organization uses many of the key facets of
social work in its efforts. And for Girle, those tenets
are something that she realized she utilized in her
nonprofit work, even if her professional journey
wasn’t as customary as a graduate who went on the
clinical side of things.

“Social work is a thing that is used every day in the
world, whether that is how we see people, how we
connect with them, how we communicate,” she
said. “Whether you're at home now, you're a parent
or you're working in the business - even if where
you’ve gone in your professional life doesn’t look
like it’s taken that traditional path - the School of
Social Work has impacted who you are and the way
you do what you do in your every day.”
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Tackling a Global
Challenge
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https://cenhtro.uga.edu/

Despite being only a few years old, institutionally
speaking that is, the University of Georgia’s Center on
Human Trafficking Research & Outreach (CenHTRO)

already is making a substantive impact across the globe.

ased at the University of Georgia’s School of Social Work, CenHTRO is a collaborative,
cross-disciplinary, and international research hub in the global effort to combat human

trafficking. It conducts research, develops programming, and influences policies that
drastically and measurably reduce human trafficking and other forms of exploitation.
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TACKLING A GLOBAL CHALLENGE
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It also seeks to address vast gaps in measuring the
prevalence of human trafficking worldwide and in
implementing evidence-informed interventions.
It does so by responding to these disparities by
grounding its work in an innovative approach
that prioritizes empirical data and, perhaps most
importantly, putting a priority on input from
survivors of human trafficking.

“Human trafficking is a global scourge that clutches
millions of people in its grasp, affecting every
country with devastating effects on individuals,
families, and communities,” said CenHTRO
Director David Okech. “The scope of this issue is
clearly dire, but I am not without hope. We rise
every day to meet this challenge, encouraged by
the mission we have set forth - to reduce human
trafficking through research, programs, and
policies.”

CenHTRO has employed a multi-faceted approach
to tackle this challenge, collaborating with
governmental organizations, elected officials,
researchers, community leaders and others
committed to combating trafficking. In 2022, the
organization published three baseline reports
focused on Sierra Leone, Guinea and Senegal,
giving leaders in those countries the research, data
and recommendations necessary to better inform
their own efforts.

Across the board, the numbers paint a picture of
success. In Senegal and Sierra Leone, more than
1,700 individual police officers, judiciary members,
social workers and community stakeholders

have been trained on how to identify and address
trafficking. And, thanks in part to training efforts
like that one, CenHTRO helped to identify 61

new cases of child trafficking, connecting those
survivors to necessary support services.

In Sierra Leone, through collaboration with World
Hope International, training in trauma-informed
care was offered to district-level social workers and
community caregivers in an effort to strengthen
their capability to aid child trafficking survivors
through supportive supervision and mentoring.
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Additionally, CenHTRO worked closely with
UNODC, the organization’s prosecution partner,
tolead a training workshop for local stakeholders
in Senegal, including police, magistrates and
non-governmental organizations on how best

to manage referrals to better assist victims of
trafficking.

Embracing innovative methods and strategies is
central to CenHTROCENTHRO’s approach. In
Senegal, for instance, the Free The Slaves initiative
has put an emphasis on raising awareness by
better equipping the messengers to the public

- the media. It focused on building capacity for
institutions of journalism in affected countries in
Africa, providing training for 10 members of the
media to help them more effectively report on
cases of sex trafficking,

Adding on these efforts, CenHTRO has begun

to expand its collaborative efforts into southern
Africa, planning new research efforts and programs
on labor trafficking in Malawi and Zambia. These
efforts are the result of meticulous planning and
informed by the ongoing collection of data to guide
decision making.

“We are making an impact that is underpinned by
rigorous science,” Okech said. “We count ourselves
among elite global organizations dedicated to
advancing and standardizing human trafficking
research.”

For CenHTRO, the global focus on curbing
trafficking is rooted in Georgia, where its team
members serve on various boards and committees
and the organization seeks to improve outcomes
for survivors and train the next generation of
researchers and program specialists. These
initiatives receive support from the University

of Georgia, as well as the organization’s primary
funder, the U.S. Department of State Office to
Monitor and Combat Trafficking in Persons.

These efforts to combat trafficking span six
countries across Africa, Asia and Latin America,
featuring the world’s preeminent prevalence



estimation researchers who are improving the
science of how we measure and understand human
trafficking in its various international contexts.

Though much work remains for the dedicated team
at CenHTRO, Okech knows its lofty ambitions can
be fulfilled by continuing to embrace collaboration
and cooperation.

i) =h il

https://bit.ly/48EQcm

“We must continue to assemble all sectors of
society - from the village to the boardroom - to
combat this scourge,” Okech said. “This includes
everyone. Your involvement is necessary if we are
to end human trafficking. Only by working together
can we achieve such anecessary goal.”
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Grant allows Social Work
team to evaluate Day
Reporting Centers

he dynamicbetween law enforcement
I and social work has always been rather
sensitive, but the work by Orion Mowbray,
associate dean for research at the University of

Georgia School of Social Work, has helped to bridge
the gap between these two worlds.

Three years ago, Mowbray and a team of
researchers and students completed a
comprehensive analysis of Georgia’s Day Reporter
Centers (DRC), a series of facilities that provide
programming and services to assist various people
on parole or probation who are dealing either with
substance abuse issues or were incarcerated due to
adrugcharge.

That work resulted in the development of a
comprehensive assessment tool to better evaluate
the DRCs and produced a series of substantive
policy recommendations aimed to streamline and
improve service delivery at the centers.

This analysis of DRCs is required every three to
fouryears, and earlier this summer Mowbray and
his team received another grant from Georgia’s
Department of Community Supervision (DCS)

to conduct an updated evaluation. As they did
previously, the $535,000 grant allows for them

to visit the more than 35 DRCs across the state to
better understand the challenges and needs of each
facility.

L-R: Orion Mowbray, Anna Scheyett, Ed Risler, Michael Robinson, Jeft Skinner.
Photo by Wingate Downs.
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BRIDGING THE GAP

While the team has to redo its evaluation, it also
has to be mindful and redesign elements of the
process based on changes made by various DRCs
throughout the past three years. Last fall, they
focused on pilot testing to make sure interviewers
were asking the right questions, enabling the team
toidentify what had changed and how to adapt the
program.

“In many of the more rural DRCs, there have
been significantly more partnerships with other
organizations in the community,” Mowbray

said. “For example, many DRCs have developed
or improved their relationships with local tech
schools and community colleges to provide
additional education and workforce development
opportunities.”

Collaborating with Mowbray from SSW for this
year’s evaluation are Michael Robinson, associate
professor and co-PI; Anna Scheyett, professor and
co-I; Ed Risler, professor emeritus; Jeff Skinner,

project coordinator; and Oluwayomi Paseda, Ph.D.

student at SSW.

During the last analysis, Mowbray said his team
was able to show that DRCs that scored higher on
the evaluation tool prepared by UGA tended to
have better outcomes for their participants. These
outcomes included fewer positive drug tests and
individuals moving through the program faster.

The team also provided three key
recommendations to DCS that centered on
enhancing service offerings and better aligning
various elements of record-keeping and patient
care. For instance, the assessment process for
program participants varied from facility to
facility, which led the UGA team to suggest the
development of a uniform assessment tool that
could be easily accessible.

Another key recommendation focused on

improving coordination between services, such
as job training or educational offerings. Most

ENGAGE MAGAZINE | FALL 2023

of those were provided through a collaboration
with a technical college or other third-party
partner, but many of those agreements were
informal. As such, Mowbray suggested formalizing
these arrangements through memorandums of
understanding and other more official agreements.

The team also recommended that programming
like family support services and aftercare support
be enhanced.

Mowbray said the partnership between the SSW
team and the leadership and staff at DCS has been
apositive, constructive one, offering learning
opportunities for both sides. It enabled them to
break down those perceived barriers between law
enforcement and social work and foster better
collaboration that yields better results for DRC
participants.

For instance, SSW has a data-sharing agreement
with DCS, enabling the team to look at other
research questions aside from the evaluation
component. In the last study, Mowbray’s team was
able to produce two publications from that gathered
data, something DCS was very supportive of.

As they work through the ongoing evaluation,
Mowbray’s team already is seeing the benefits of
their initial work.

“All of the DRCs we have been to this year have
made changes to their programs as aresult of the
work we did three years ago,” Mowbray said. “Many
of them have focused on improving mental health
counseling, their partnerships with public mental
health service providers and improving access to
vocational training for participants. It’s clear our
work is making an impact, which has a direct benefit
to the participants attending DRCs.”



MARKING HISTORY
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Tony Lowe leads the effort to establish a historical
marker in Meriwether County honoring
Georgia’s first Black mayor.

An application for a historical marker may have brought Tony
Lowe to Meriwether County, but it was the conversations with the
people in the community that ultimately led him to make a deeper
investment in the project’s success.

UGA SCHOOL OF SOCIAL WORK | FALL 2023
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MARKING HISTORY

Working with Odessadale Preservation Committee
(OPC), Lowe, an associate professor at the
University of Georgia School of Social Work,
provided the necessary insights and counsel to
support the efforts of a passionate group of citizens
around a marker recognizing the first African-
American mayor in Georgia.

Lowe, who had previously helped the city of
Hogansville dedicate a marker about Isaiah H.
Lofton, understood the process of applications
and registrations to get a site awarded. He was
already working with the OPC for an application
for the Odessadale Elementary School, a Black
schoolhouse built around 1909 that was dedicated
to Black self-help and education during the times
of state-sanctioned racial segregation.

One conversation with Virginia Hill, daughter of
the late Richmond Hill, led to a change in plans.

“While we were working on the school project, we
were having little side discussions,” Lowe said. “She
(Virginia Hill) told me the story that her father

was the first African American mayor in Georgia. I
grew up in Hogansville, Georgia, which is 15 miles
away. I was baffled that I didn’t know this, and this
happened in my own backyard.”

The anecdote was enough for Lowe to double

his workload. The groups began work on two
applications for historical markers - one for

the schoolhouse and another for the election of
Richmond Hill. Through research, Lowe learned
more about Hill’s story.

Hill’s history

Bornin Harris County in 1905, Hill was an
insurance agent and entrepreneur, founding

Hill’s Funeral Home Inc. in 1945. He was a charter
member of the Meriwether Chapter of the NAACP
and amember of the Rust Chapel United Methodist
Church. Lowe found that Hill had been elected to
the Greenville City Council in 1968 - the city’s first
African American elected to that particular office -
before he was elected mayorin 1973.

ENGAGE MAGAZINE | FALL 2023

Lowe explained that Hill’s legacy has been
understandably overlooked due to the election

of Maynard Jackson, Atlanta’s first black mayor.
While Both Hill and Jackson were elected in the
same year, Jackson’s election went into a runoff
election, while Hill won his election for mayor
outright and, as aresult, was the first elected Black
mayor in Georgia.

“The fact that Maynard won it in Georgia, in
Atlanta, the national attention, the national media
sucked all of the air out of the room on Mayor
Jackson, and Richmond Hill became a footnote

to history itself,” Lowe said. “He was forgotten as
the Maynard Jackson story was covered widely

in The New York Times and all over the country.
(Hill’s) story was kind of swept under the rug. That
revelation was interesting for me.”

Hill’s and Jackson’s elections were a turning point
in the state, which spurred from another moment
in Civil Rights history — Rev. Primus King’s
successful lawsuit in 1945 that challenged all-white
primaries in Columbus is widely recognized among
leading scholars as initiating the modern Civil
Rights movement, explained Lowe.

Virginia noted the only thing that mattered to
her father was serving the citizens of Meriwether
County.

“Idon’t think it made much difference with my
father - he knew that he got in there first — but he
accepted it,” Virginia Hill said. “He figured he was
mayor of this little town of Greenville, Georgia,
that was his main concern, not necessarily being
the first African-American for the state of Georgia.”

And he did put in work for his constituents. Lowe
noted that Hill challenged the notion of “the other
side of the tracks” and worked to provide asphalt
roads and plumbing to all parts of the community,
particularly those in Black areas without access.
He also worked with the state’s senators in
Washington D.C. to bring a $1 million funding
package to Greenville.



MARKER TEXT

Richmond D. Hill
Georgia’s First Black Mayor

In 1973, Richmond D. Hill became
the first African American to be Richmond D. Hill:
elected mayor of a municipality Georgia's First Blac

in Georgia. Following the passage :
of the Voting Rights Act in 1965,
the NAACP began a campaign to

educate, organize, and register o
frnpact of the Civil Ri :

rural African American voters. Hill, rural communitie
resulted in a wa
a local member of the NAACP, was sy o et

the

instrumental in leading Black voter
participation efforts in Meriwether
County. This grassroots effort
resulted in him becoming the
county’s and the city of Greenville’s
first Black councilman in 1968. His
subsequent successful campaign
for the mayor’s office in Greenville
illustrated the impact of the
Civil Rights Movement and voter
registration efforts in the rural
communities of Georgia. Elections
across the country in 1973 resulted
in a wave of Black elected officials.
Mayor Hill served the city for nearly
a decade and died in 1992.

https://bit.ly/45msU28
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MARKING HISTORY

At first, both marker applications were rejected.
The Georgia Historical Society (GHS) left
feedback for Lowe and the committee about the
Richmond Hill project and wanted it submitted
again. The edits were made, and the application
was accepted for the Richmond Hill project, while
the Odessadale project received a marker from a
private donor unrelated to the GHS.

“Being an academic, you are looking for the right
project, the right story itself,” Lowe said. “I knew
his story was the right story. I knew his story would
be far more attractive to the Georgia Historical
Society, and it proved to be true.”

Marking the mayor

Today, the marker stands at Greenville City Hall,
funded by the GHS and the Meriwether Chamber
of Commerce. It became one of the more than 50
markers in the Georgia Historical Society’s Civil
Rights Trail, a collection that focuses broadly on
the economic, social, political and cultural history
of the Civil Rights Movement in Georgia.

On March 25, a ceremony was held to dedicate the
marker. What started as a stormy morning gave
way to a sunny ceremony, which included speakers
from the city, OPC, family and friends. Individuals
representing the various groups with which Hill
was affiliated were in attendance, including the
NAACP, his church and even members of the
Georgia Funeral Service Practitioners Association,
an organization the late Hill served as president at
one time.

“It was a soul-stirring day, event and occasion all
wrapped up into one,” Virginia Hill said. “It floored
me that (Lowe) would step up and take it this far.
Iwasvery grateful for what he did. Words can’t
really describe it - it was just a very high moment
for me and I hope for Greenville, too.”

Social work in action

For Lowe, this project was away to represent UGA
as a consultant to local communities.
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Dr. Tony Lowe makes remarks at the unvieling
of the historical marker. Photo by permission.

“This project for me is about marrying the
relationship between the University, research

and public service,” Lowe said. “This is the

public service piece of what we do. We argue the
University sits on three pillars - teaching, research
and service. This project speaks in alot of ways to
all of those.

“From a teaching standpoint, it gives me an
additional body of information to teach from as
Tlook at social justice issues, social policy issues,
what have you. From aresearch standpoint,
researching the needs, publishing articles about it.
From a service standpoint, as you engage with local
communities and engage in civic advocacy itself

- that’s what it is, social advocacy. This is really
the University engaging communities and being
of service to communities, and I believe that is an
important piece.”

Virginia, who took over the funeral home, sees the
marker as a tribute to her father.

“It’s just humbling to look over to where it is
located next to city hall and see where others will
come looking,” she said. “For him to be a part of
the Civil Rights trail in the State of Georgia — that’s
great. It’s very, very humbling.” m



Who Does Your Taxes?

Volunteer tax program led by UGA professors and students
offers filing help to those who need it.

EADC VITA help center volunteers. L-R: Addy Bone, Lazarus Nabila, Taylor Nicholson, Tony Mallon, Nyeisha Thompson,
Andre Re (community volunteer). Photo by Wingate Downs.
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VITA TAX ASSISTANCE PROGRAM

ax season regularly brings headaches for
many Americans.
It can be trying as families wait to see if Uncle Sam

will be taking a little more than they had planned,
particularly for those who can’t afford to lose it.

A group from the University of Georgia’s School of
Social Work - along with some financial planning
students from the College of Family and Consumer
Sciences - is doing its part to help keep dollars in
the pockets of low-income Athens families.

Anthony Mallon, a clinical associate professor

and director of the Institute for Nonprofit
Organizations, helps coordinate the UGA
Volunteer Income Tax Assistance (VITA) program,
an initiative that, in this iteration, connects
students with families in need of help when it
comes to filing their taxes. Nationally, the program
returns around $65 billion to working families,
according to Mallon.

One major part of the VITA program is promoting
the Earned Income Tax Credit (EITC), a credit
available to both individuals and married couples
that earn income under a certain threshold, an
option many low-income families are unaware of.

“What happens many times is that people aren’t
aware that they are eligible for this,” he said. “If
they are lower income, they may not file their taxes
or, if they do their taxes and don’t have knowledge
of these different credits, they don’t apply for the
credit and don’t get it.

Not only does that leave families without money,
but the local community suffers.

Between $5 million to $15 million goes unclaimed

in Athens-Clarke County every year, according to
statistics from UGA FACS. Unlike families with
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higher, more disposable incomes, low-wealth
families spend a greater portion of their total
income on food, gasoline and their children which
stimulates the local economy more than a higher
wealth family saving theirs.

“That’sless income coming into their household,
and it’s also less income coming into their
community,” he said. “Part of our goal with this
projectis to both increase the awareness of this
Earned Income Tax Credit and increase the
awareness of these VITA sites so that people who
could use some assistance — we can provide it for
them.”

People of all ages, races and ethnicities make up
the diverse group of clients, with some filing jointly
while others file single. This diversity is similar to
the different people social work students will come
in contact with during their careers.

Three sites are located in the Athens area, with

one placed at the East Athens Development
Corporation (EADC). The EADC offers several
services to low-income families, like a Youth
Literacy Program, Emergency Food Assistance,
Job Coaching and Placement and VITA. The public
response is positive.

“We haven’t been collecting any kind of survey
data, but anecdotally people are extremely

happy that this service is being brought into

the community,” he said. “Taxes can be very
intimidating, but the ability to come into a
nonprofit kind of eases their anxiety. They
generally feel comfortable, like they are treated
with respect. Even though the service is free, they
feel comfortable that volunteers have been trained
by the IRS.”



Ken Chrzanowski, manager of business
development for Georgia United Credit Union
(GUCU) and amember of the Board of Advisors
for the School of Social Work, has helped coach

students since the program began at UGA in 2006.

Over the years, the program has grown from 133
individuals seeking help in the first year to filing
1,832 federal forms in 2022, totaling more than
36,600 returns duringits life.

“The most impactful part of it to me is knowing
that the people who need the financial help the
most are getting it free of charge,” Chrzanowski
said. “This program simply helps people. There’s
no other motive - it’s just there tobe a good
community partner.”

The numbers prove the program’s help. Since
2006, the program has helped individuals receive
more than $24.5 million in federal tax refunds
and $4.2 million in state tax refunds, according to
Chrzanowski.

VITA TAX ASSISTANCE PROGRAM

The program ran partially out of a GUCU branch
until growth and other factors forced it fully to

the Charles Schwab center on UGA’s campus. On
campus, students are able to meet with individuals
throughout the day, instead of after-work hours
and weekends. In 2019, the program introduced a

virtual option, allowing individuals to fill out forms

remotely. VITA’s flexibility has been important to
its growth, according to Chrzanowski.

“It’s just changed over time,” Chrzanowski said.
“That just adds to the capacity.”

With thousands of sites across the country, the
VITA program offers more than just tax help. Built
around service, ifindividuals need help in other
areas, like job placement or filling out financial

aid paperwork for college, information on other
nonprofits or service organizations can be given.

“The taxes are what brings people in,” Mallon said.
“Butif we identify other needs, we can link people
with other resources, which I thinkis areal bonus.’

At the beginning of the program every year,
students are often nervous and intimidated by
preparing taxes, but after working with clients,
they grow a sense of confidence through working
as ateam and end up enjoying the experience,
according to Mallon.

“Students are surprised how much taxes are
relevant to their broader educational experience,”
Mallon said. “What they find is when someone
comes to them for tax assistance, there are
typically other issues that they are in need of.

“The social workers have grown a greater
appreciation for the relevance of tax preparation
for their career and understanding the needs of
low-income families.” m

3

Ken Chrzanowski, manager of business development for Georgia
United Credit Union and a member of the Board of Advisors for
the School of Social Work. Photo by Wingate Downs.
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Brian Schroeder and Giving Kitchen
provide emergency services to food
service workers in need.

When Bryan Schroeder is in charge of the kitchen,
his go-to menu changes with the company.

For asmaller crowd, he’ll go for a homemade pizza.
Alow-country boil for alarger one.

Schroeder doesn’t do much cooking for the Giving
Kitchen, the non-profit he is the executive director
of, but he helps people who do.

Giving Kitchen seeks to provide emergency
assistance to food service workers who work in
restaurants, catering, concessions, food trucks and
more through a host of support measures.

Financial resources that cover rent and utilities
are given to those with injury, illness, family deaths
or housing crises up to six months after the crisis
occurs. Additionally, a network of community
resources, like connections to legal, financial or
immigration services, help for substance abuse or
addiction and resources for physical health and
wellness are made available to those in need.
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GIVING BACK: GIVING KITCHEN

Schroeder received his Master of Arts in Nonprofit
Management and Leadership (MA NML) in 2006,
acquiring the tools to lead non-profits successfully.
For Giving Kitchen, he’s done just that.

The numbers don’tlie. Since its inception in 2013,
Giving Kitchen has paid for 475 years of rent for
those in need, serving more than 11,500 clients —
including 3,215 children - while awarding $7.66
million in aid through more than 4,500 awards.
Ithasresponded to calls for help from 43 states,
staving off utility disconnection in 76.6% of those
receiving awards while preventing eviction for

Mallon said the program has around 30 masters
students, with a total of 200 students in classes to
complete a master’s degree or certificate program.
The certificate program provides opportunities to
undergraduates, master’s students or individuals
looking for a standalone credential. While
Schroeder graduated before Mallon took over the
program, the latter said he is a great example of
what the program stands for.

“I think Bryan and the Giving Kitchen epitomize
non-profit leaders who are innovative and creative,
see aneed in the community and work with the

GIVING

KITCHEN

/DINING

—0000=
| GRATITUDE [

WE HELP FOOD SERVICE WORKERS

Source: https://thegivingkitchen.or;

more than 3,200 clients. Just last year, Giving
Kitchen awarded $2.13 million to nearly 3,000
clients.

Formerly the Master of Arts in Nonprofit
Organizations (MNPO), the MA NML program
started in 2000, associated with both the Schools of
Social Work and Public and International Affairs.
Today, the program, housed in the Institute for
Nonprofit Organizations, is headed by Anthony
Mallon, hosting two full-time and a half-dozen
part-time faculty.
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community to develop effective solutions,” Mallon
said. “In our program, which is housed in the
School of Social Work, we emphasize the concept of
mutuality, the idea of working WITH communities.
For example, we don’t just say, ‘Hey food service
workers, here’s what WE think you need;’ rather
our alumni work to really understand what their
clientele needs and then to develop programs and
services that are based on community-identified
needs.”

The organization was named to the Bulldog 100 list
for 2023, and also was tabbed for Fast Company’s


https://thegivingkitchen.org/

“Brands That Matter” list. Keeping clients at

the center hasled to much of the success that
Schroeder and the Giving Kitchen have found, and
led to growth for the organization and its reach.

“We went from three people around a table to 25 at
our organization,” he said. “It’s an incredible team
- some of the best and brightest work at Giving
Kitchen. I have noideaif there hasbeen a School
of Social Work or MNPO person who has been
recognized or honored in this running a business
context, but I think that is pretty cool.

“I’'m happy to represent the School of Social Work
with the rest of the entrepreneurs because I do
think that something that social work needs is
entrepreneurial leadership and willingness to take
risks on the behalf of the people we serve.”

Schroeder has big goals for Giving Kitchen, such as
reaching 100,000 people per year by 2030. As the
organization continues to grow, he maintains the
importance of sticking to the reason it began.

“I think at the end of the day your nonprofit is only
as good as its mission,” he said. “It’s understanding
your mission and guarding your mission and
(figuring out) how do you make it real. The last
three years, especially with COVID, was a big test
for us - would we pivot from a mission perspective,
would we get into types of services where we don’t
belong.

“We had to work really hard to stay in our lane,
understand where we can have influence. That

to me is one of the most important things an
executive director can do - you're only going to
go as far as simple and straightforward and direct
as your mission is. Not trying to do something
for everyone but focusing on what we do best is
probably one of the hardest parts of the job but
one of the most rewarding things for the company
when it comes to what we’ve been able to do and
accomplish.” m

UGA

GIVING BACK: GIVING KITCHEN

clIVING

KITCHEN

“The ability to accept help is just as
important as the ability to give it.
I don't know that I ever understood
that before this experience.”

GK CLIENT

clIViNgG

KITCHEN

“It's scary when they tell you you're out
of work for three to four months just
with the injury, and then to have all this
happen on top of it, but Giving Kitchen
gives hape in very uncertain times."

GK CLIENT

clIViINg

KITCHEN

“Sometimes you just need help,
but you don't know where it's
going to come from.”

GK CLIENT

Excerpts from Giving Kitchen client stories.
Source: https://thegivingkitchen.org/pressroom
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RESPONSE TO INJUSTICE IN SW FIELD EDUCATION

RESPONDING TO THE INJUSTICE

WITHIN SOCIAL WORK
FIELD EDUCATION

ield education was named the signature
F pedagogy of Social Work education in 2008

(Wayne et al., 2010). Before then, field
education was the norm in social work programs
as early as 1974 (Roberson and Adedoyin, 2019).
The benefits of field education are obvious.
Field education provides students with a unique
experience, where they have the opportunity
to practice the skills they are learning in the
classroom in the field itself. Additionally, this
component of social work education provides
students with hands-on experience in the field
of social work before they have even graduated.
However, there is much to criticize about this
component of social work education as it is
currently implemented and the social injustices
the current systems sustain.

Perhaps the biggest concern of field education as of
late has been the lack of payment provided to social
work students for their work in the field (Harmon,
2021; Students for Labor Practices, 2022; Metz

and Fox, 2022). For example, UGA MSW students
devote up to 20 hours a week and 912 hours over
the course of their MSW program at UGA to work
at their field placement with no pay. Student
organizers at UGA conducted a survey in the spring
of 2021 examining the hardships of field education
among social work students at UGA using closed
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Christopher Strickland, MSW 18
PhD Candidate (ABD)

and open-ended questions that asked about

field experiences, the impacts of field education
onone’s paid employment, and the impacts of

field education on one’s finances. Our survey of
approximately 100 School of Social Work students
found that not only do most social work students at
UGA have to work for free at their field placement,
they also must pay to do so in the form of tuition for
their field practicum, student liability insurance,
uniforms, background checks, drug screens, and



RESPONSE TO INJUSTICE IN SW FIELD EDUCATION

other miscellaneous costs required by field sites.
This leaves students forced to pay these costs out
of pocket so that they can work for free at their field
site.

Unpaid fieldwork is a dangerous precedent in the
field of social work. While students of social work
are being taught the importance of their Code

of Ethics and how to apply those ethics to their
lives and practice, they are caught in the middle of
their field’s own ethical violations by being forced
to work for free and suffer financially because of
it. According to the NASW Code of Ethics, social
workers are obligated to work toward social change
to challenge injustices. In fact, we are ethically
obligated to direct our efforts toward problems
related to poverty and unemployment. Yet, under
the status quo of field education, social work
students are actively experiencing issues related
to poverty and unemployment as a result of the
precedent of unpaid field work that the field of
social work has set and continues to uphold.

In addition to ignoring our ethical demand

to address problems related to poverty and
unemployment, the field of Social Work further
undermines the professional integrity and long-
term viability of our discipline through the norm
of unpaid fieldwork. Research has shown that
students who participate in paid internships

are more likely than students who participate

in unpaid internships to receive full-time
employment offers post-graduation (NACE, 2016).
Additionally, these students also tend to receive
ahigher salary than students who had an unpaid
internship (NACE, 2016).

The unpaid internship framework of field
education also violates its guiding ethical axioms
by sustaining systems of racism and sexism it has
purported to engage and dismantle. While there

is a clear difference in employment offers and
salaries among students who had paid internships,
itisimportant to note that feminized fields, such as
education, social services, and health professions,
are less likely to receive paid internships when

compared to male-dominated fields, such as
engineering, physical sciences, and computer
science (Zilvinskis et al., 2020). Additionally, it is
known that women continue to earn less than men
(U.S. Bureau of Labor Statistics, 2022). If one could
examine the intersection of gender and unpaid
internships on salary differences post-graduation,
one could argue that women are being conditioned
to acceptlower paid salaries through the unpaid
internship requirements of their field. With this in
mind, it is easy to see how the field of Social Work
contributes to the inequality in pay among women
through unpaid fieldwork.

In addition to the gender differences seen in
salaries, and unpaid and paid internships, racial
differences are evident, as well. According to
NACE’s 2019 Student Survey (NACE, 2020),
African American students are more likely

than white students to be unpaid interns.
Furthermore, given historically marginalized
households earn about half as much as the average
White household and own 20 percent as much
wealth, it is no coincidence that the social work
discipline is overwhelmingly represented by a
White demographic that can typically shoulder
the burden of unpaid work (Bhutta et al., 2020).
Racial disparities are also seen in pay gaps, with
Black workers only earning 76% of what white
workers earn (United States Department of Labor,
2020). Any institution whose outcomes enable
racist and sexist inequities is itself aracist and
sexist institution. Even more relevant to our local
context, a curriculum reputedly steeped in values
of social justice and human well-being framed by
aninstitution built through exploited labor atop
stolen land must interrogate how this history
continues to seep into contemporary practices.

Itis clear that unpaid internships in the field of
Social Work support the sexist and racist systems
used to further inequity. While internships have
been the signature pedagogy of field education
since 2008, there has been little success in
dismantling the dangerous norm of unpaid field
work in social work education by leaders in the
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field of Social Work. However, social work students
across the United States have decided to take on
this effort themselves by organizing the national
movement now known as Payment for Placements
(P4P). P4P began in November 2021 by Social
Work students at the University of Michigan, and
has since grown into a national movement made
up of 43 chapters in Social Work programs across
the United States. The national P4P movement

is calling for all students of Social Work to be

paid for the fieldwork that is required of them,
while individual P4P chapters across the country
incorporate other specific goals into their own
local movements.

Since its startin 2021, P4P has gained a great
amount of progress in a short amount of time. The
national movement has met with the president of
the CSWE, received endorsement from Pay Our
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Interns, received national media attention, and is
onboarding new chapters regularly as word of the
movement spreads. Individual chapters across

the country have also had numerous successes,
including the passing of legislation expanding paid
fieldwork among social work students, receiving
gas stipends for field-related travel, endorsement
from state NASW chapters, and developing
individual Joint Task Forces with the admin of
their individual schools of Social Work.

On alocal level, the P4P chapter at the University
of Georgia began in the spring of 2022 and has had
similar success. Made up of over 120 members, P4P
at UGA has gained the commitment of our Dean
and an expanding list of faculty and administrative
leadership to join our own Joint Task Force on
Stipends to explore all possible ways to expand
paid fieldwork opportunities for students, and

Source: https://www.payment4placements.org/
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to eliminate out-of-pocket costs students face to
participate in field education, including student
liability insurance, parking, field-related travel,
background checks, and more. Recently, P4P

at UGA led a school-wide protest against the
implementation of Tevera, a program used to track
field hours and other field-related data, which
would add another financial burden onto already
financially exhausted students. P4P was successful
in their protest, and the School of Social Work
secured funding to cover the cost of Tevera for
Social Work students at UGA this academic year.
While this movement is new to UGA, students

are hopeful that with the current support of the
Dean’s office, the Field Education Office, and
representatives from its faculty, the School of
Social Work can work to expand paid field work
opportunities to reduce the inequities in Social
Work education.

Asbell hooks once noted in her manifesto on
transgressive pedagogy, “theoryis not inherently
healing, liberatory, or revolutionary. It fulfills this
function only when we ask that it do so and direct
our theorizing toward this end” (hooks, 1994, p.
6,8). In the abstract, the social work discipline’s
prized Code of Ethics projects a discipline poised
for practice anchored in social justice, anti-racist,
and culturally affirmative practice. But theorizing
doesn’t preclude engaging in practice that
undermines it. By changing the way social work
students are supported through our signature
pedagogy by committing to paying them for the
value commanded in their field sites, our discipline
can begin to direct our grand theorizing to the
ends we have prized since the inception of our
profession.
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The University of Georgia School of Social Work's primary focus on social
justice and diversity, equity, and inclusion in leadership, research, and
teaching serve as the organizing principles for all aspects of our programs
to train social workers for the 21st Century.

Our mission is to prepare “culturally responsive practitioners and scholars
to be leaders in addressing social problems and promoting social justice,
locally and globally, through teaching, research, and service.” And our work
is guided by the NASW Code of Ethics to advance knowledge, skills, and
values of future social workers.

— Dean Philip Hong
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Social Work, we are
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social work, social policy

and nonprofit leadership.

WILL YOU SUPPORT THE
SCHOOL OF SOCIAL WORK?

If you have questions about giving to the
School of Social Work, please contact
Megan Powell, development coordinator, at
megafon@uga.edu or call 706-542-5466.
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